
 

Speaker 1  0:00   
911, what are you reporting?  
 
Speaker 2  0:03   
[unintelligible] transfer.  
 
Speaker 1  0:04   
Thank you. How can I help you? 
 
Speaker 3  0:08   
Hello, I'm [redacted] Rebuilding Hope, the sexual assault center. I got a phone call a little bit ago from 
an [redacted]. He said that he wanted to report unwanted physical touch, and after that, his microphone 
was cutting in and out. I couldn't really understand him, and I have like half of his address, his current 
location, but that's all the information I have. 
 
Speaker 1  0:38   
Okay was somebody there right now, with him harming him? 
 
Speaker 3  0:43   
I don't think so. I asked him if it was an immediate danger. He said, not at the moment, but he said, it, it 
could be. 
 
Speaker 1  0:52   
Okay. So that's a possibility. Okay. So what? What were you provided? 
 
Speaker 3  0:59   
I was he told me that  
 
Speaker 1  1:03   
Address wise 
 
Speaker 3  1:04   
He wanted to make a report. 
 
Speaker 1  1:05   
Address wise, yeah.  
 
Speaker 3  1:06   
Yes. The address 8019, Tacoma, Washington, 1623, East, 616, and then it. His microphone was cutting 
up. 
 
Speaker 1  1:22   
Yeah, none of that makes any sense. So,  
 
Speaker 3  1:25   
Yeah,  
 
Speaker 1  1:26   
Okay, hold on. So eight zero, let's try that again. 80 
 
Speaker 3  1:33   
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19 Tacoma, Washington, 1623, East. 
 
Speaker 1  1:41   
Yeah, that's, did you have a phone number for him?  
 
Speaker 3  1:47   
One second,  
 
Speaker 1  1:48   
yeah, no worries.  
 
Speaker 3  1:49   
I think I might 
 
Speaker 1  1:51   
I know you gave me a name. Let me, let me open up something really quick to begin to go into the 
name. Hold on one second. Can you spell his last name? 
 
Speaker 3  2:04   
His? Do you want his first name, first or last  
 
Speaker 1  2:06   
No last name first.  
 
Speaker 3  2:08   
Okay. [redacted] 
 
Speaker 1  2:14   
[Redacted] so [redacted]. 
 
Speaker 3  2:21   
[Redacted] 
 
Speaker 1  2:33   
Okay, so I have [redacted], or sorry, [redacted]. 
 
Speaker 3  2:47   
It's [redacted]. 
 
Speaker 1  2:59   
Thank you. First Name? 
 
Speaker 3  3:02   
[Redacted], and I have his date of birth too. 
 
Speaker 1  3:12   
Yeah, that's nothing in our system for that person.  
 
Speaker 3  3:18   
He had a super thick accent and he was glitching out a lot. 
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Speaker 1  3:23   
Did you find the phone number at all?  
 
Speaker 3  3:25   
Yes, I have it.  
 
Speaker 1  3:26   
Okay, go ahead.  
 
Speaker 3  3:27   
I don't know if it's his phone number, but it's like he called me from.  
 
Speaker 1  3:30   
Yeah 
 
Speaker 3  3:31   
It is [redacted].  
 
Speaker 1  3:42   
That's a toll free number. Hold on. And you think he's in Tacoma because he said he's in Tacoma, right? 
 
Speaker 3  3:55   
Yes.  
 
Speaker 1  3:56   
Okay. Hold on. 
 
Speaker 1  4:12   
Oh, that's coming back to our ICE detention center.  
 
Speaker 3  4:22   
Oh,  
 
Speaker 1  4:23   
Yeah, that's coming from ICE, the detention center ICE, the phone number 866, hold on. 
 
Speaker 1  4:40   
And it's in California. Hold on a second here. 
 
Speaker 1  4:57   
Yeah, it's a correctional facility. Hold on, we got to look it up a different way, because I want to see if I 
can... 
 
Speaker 1  5:46   
It says it's a ICE detention center in California.  
 
Speaker 3  5:55   
Oh okay. 
 
Speaker 1  5:58   
Let me put you on hold really quick. Don't hang up. 
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Speaker 3  6:01   
Okay. 
 
Speaker 1  6:01   
Okay.  
 
Automated Message (Hold)  6:03   
Thank you for your patience. Please remain on the line for the next available call taker. Reports of lost 
property, theft, vandalism or vehicle prowl can be reported online if it occurred in the city limits of 
Edgewood, Fife, Lakewood, Milton, Roy Ruston, Sumner, Tacoma University Place or an 
unincorporated Pierce County. And some agencies also allow Online reports of fraud. Visit South 
Sound, nine, one, one.org/report, to begin a report, you may hear silence until your call is answered, 
but your call is still connected. 
 
Speaker 1  7:37   
Are you there?  
 
Speaker 3  7:38   
Yes, I am.  
 
Speaker 1  7:39   
Yeah, I called the number back. It's, it comes back to, like, a prepaid phone for ICE. You put money on 
it and goes for a facility so you can make calls out.  
 
Speaker 3  7:50   
Oh,  
 
Speaker 1  7:52   
So, yeah, that's very weird. 
 
Speaker 3  7:57   
Yeah, it did sound very loud in the and I couldn't really understand them. Honestly. I think he stopped 
speaking English to me for a while because I just could not understand them.  
 
Speaker 1  8:10   
Right. Okay, yeah, I'm not able to do anything with any of that. I can call our local ICE to see if maybe 
he's calling from our local ICE detention center, but I don't have any, I can't do anything with what the 
address you provided me.  
 
Speaker 3  8:30   
Okay,  
 
Speaker 1  8:31   
yeah.  
 
Speaker 3  8:31   
Well,  
 
Speaker 1  8:31   
So if he calls back again, get, try to get ask him if there's anybody else there that speaks English,  

4 



 

 
Speaker 3  8:37   
yeah.  
 
Speaker 1  8:37   
Or do you guys have access to like the language line? 
 
Speaker 3  8:43   
yeah, we have some translators that can help. 
 
Speaker 1  8:46   
I would ask to get a translator on the phone to get accurate information it is hard to understand. And so 
if you can do that, try that. But if anything else pops up, give us call back. But that address is not valid, 
and he's calling from some an ICE detention center. I have no idea where he's located. 
 
Speaker 3  9:04   
Will do and then is the case intake number that I can get? 
 
Speaker 1  9:09   
No, I'm not even entering a call because it's not even a valid address. I don't have anything. That's so if 
he gave you the 1623 East J That's the 1623 is, is the detention center in Tacoma for ICE. 
 
Speaker 3  9:25   
But the number is for the California one. 
 
Speaker 1  9:28   
Well, the phone number comes back that it could just be registered out of California, but if he gave me 
the address of 1623, that would be East J in Tacoma. That's the Northwest ICE detention center here. 
So I'm going to call them and see if I can get since I have, what I do have is his name, I'll call and see if 
he's if he's there, and see if I can get hold of somebody. 
 
Speaker 3  9:48   
Okay, thank you. Yeah, that's really quick. Can I get your name just from 
 
Speaker 1  9:52   
Yeah, I'm number I'm number [redacted] 
 
Speaker 3  9:57   
Number [redacted] 
 
Speaker 1  9:58   
Yep.  
 
Speaker 3  10:01   
Okay, thank you so much.  
 
Speaker 1  10:02   
Thank you, bye, bye. 
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